
CAMBODIA QUALITY SEAL (CQS)  
CERTIFICATION SCHEME FOR FISH AND 

FISHERY PRODUCTS 

MANUAL

NOVEMBER 2022





CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

FISHERIES ADMINISTRATION
MINISTRY OF AGRICULTURE, FORESTRY AND FISHERIES

CAMBODIA QUALITY SEAL (CQS) SCHEME CERTIFICATION MANUAL

VERSION I



PREFACE

 

 

 
 
 

 



 



CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

LIABILITY 



CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

CONTENTS

LIABILITY 
 

 

 



CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 



CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULES CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULESCAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 

 
 
 

 

 

 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULES CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 

 

 

 
 

 
 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULESCAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULES CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

SECTION 1

 
SCHEME RULES



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULESCAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULES CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

1. Introduction

 
 

 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULESCAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

2. Roles and Responsibilities

 
 
 

 

  DFPTQ  
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Senior auditors

  
 

 
 

2. Roles and Responsibilities
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 head of the DFPTQ

 

DFPTQ

The general 
public/

consumer/etc..
Enterprise

Check  
of those claims

Making  about their 
products and its safety

CQS task forceHead of DFPTQ

UNIDO

DFPTQ

*UNIDO will be part of the 
task force until the end of 

project and after 
which, will be playing an 
advisory role. 

 grievances 
and appeals made 

 
reports and 
information

 
on reportsIntegrity

database

for quality check
and signature

Audit planning
audit, reports

and 

Evidence
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3.  Scope of the Cambodia  
Quality Seal (CQS)

Fishing vessels:

Landing/collection sites:
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Processing enterprises:
 

Retailors A: 
 
 
 
 

Retailors B: 
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3.  Scope of the Cambodia
Quality Seal (CQS)

Fishing vessel

Scheme
requirement

In scope of CQS

Supply chain
actor

Aquaculture

Landing sites/
collection points

Processing
enterprise

Retailors A:
-  Distributor
-  Supermarket
-  Marts

Retailors 2:
-  (micro scale)

CQS 3 CQS 2 CQS 1 CQS 2

 

  

 
 

 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULESCAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 
Process
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Process

Steps Documents Timeline Responsibility
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>>>> >>>>

Submit
Application Resubmit

>>

For incorrect
and incomplete

application

>>

>>

>>>>

Implement Corrective 
Action (CA) 

All NC(s) and inform 
DFPTQ of its readiness 

for reviewing

Corrective Action Evidence 
Review 

Document review and site 
inspection if needed

>>

Audit Report  
Audit Findings incl.

non-conformities NC(s)
>>

Review Application 

>>
>>

>>

Conduct CQS Audit 
Document 

Review and Site 
Inspection

>>>>
>>>>

Client Client

Resubmission Corrective Action
(if still within 60 days) NC closure  

Evidence of CA reviewed 
& satisfied and agreed by 

DFPTQ

>>
>> >>

Re-audit

>>

Grant CQS Certificate
with/without Logo

(3 Years Valid)

>>

Surveillance Audits 
(at Least Once Per Year)

Suspend/No Certificate
(If over 60 days)

DFPTQ,
Fisheries Administration

Audit Preparation
and Planning
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Process

Preparation:
 

 
 
 
 

 

 

  

Audit planning:
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Audit:

 
 
 
 
 
 
 

Post-audit activities and reporting:
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Process

  

  

  

 
  

 

  

 Opening Meeting

 Introduction of Enterprise 
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 Inspection of Premises 

 
 
 
 
 

 

 Employee Interview

 

 Document Review

 Traceability Check

 Closing Meeting
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Process

 Final Audit Report

  Critical

  Major

  Minor
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Initial Audit / 
Renewal Audit

Surveillance Audit 
(Year 1)

Surveillance Audit 
(Year 2)
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Process

 
 

Processing Enterprises
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Claims Level of  
compliance

Advantage for  
the processing Enterprise Awarding of CQS Logo/Mark

Claim 1  

 

 

Claim 2  
 
 

 
 

 
 

 

Vessels Retailor ACollection point
/ landing site

Aquaculture farm
(GAqp)

Claim 1: CQS
Basic Compliant

Claim 2: CQS Full Compliant 

Processing
enterprise
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Process

For claim 1 For claim 2

 
 
 

 

Vessels and Collection Points/Landing Sites
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Incorrect Use of Claims

 
 
 
 
 
 
 

Use of CQS Logo
 

 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULES CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 
Process

Minimum Clear Space

 XXX-YY/ZZ

 XXX-YY/ZZ
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Minimum Size 



| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULES CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 
 
 
 

 
Process
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Internal Control System (ICS) - Inland/Sea capture
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5. Scheme Quality Control
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5. Scheme Quality Control
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| SECTION 1. CAMBODIA QUALITY SEAL SCHEME RULES CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

 

 

Feedback

Grievances

Policy goals

Feedback call/
Workshop for
stakeholder

Taskforce/DFPTQ
deliberation

Taskforce/DFPTQ
deliberation

5. Scheme Quality Control
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Scope audit Days needed for site visit
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SECTION 2
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CAMBODIA QUALITY SEAL (CQS) CERTIFICATION SCHEME FOR FISH AND FISHERY PRODUCTS

A
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Introduction
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Scheme Overview for  
Processing Enterprises

Scope
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Principles
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Scheme Rules
 
 

  

Color codes used in on-site audit:

 FUL BSC CQS  
requirements legend:

Scheme Overview
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1. Management

 

# Requirements Practice type

 
 BSC

 
 BSC

 
FUL

# Requirements Practice type

 
BSC

 
 

FUL

FUL

CQS Scheme Requirements for  
Processing Enterprises
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2. Fish and Fishery Product Safety Plan

# Requirements Practice type

BSC

 
 
 
 FUL

CQS Scheme Requirements for  
Processing Enterprises

# Requirements Practice type

 
 BSC

BSC

A  FUL

A risk assessment
FUL

 
 FUL
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3. Fish and Fishery Product Safety and Quality Management System (QMS)

# Requirements Practice type

FUL

# Requirements Practice type

FUL 

# Requirements Practice type

completed and kept FUL

legible and retrievable. It shall be maintained in good 
condition FUL
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CQS Scheme Requirements for 
Processing Enterprises

3.5. Raw Materials

# Requirements Practice type

BSC

 
 BSC

FUL

tested by an accredited 
laboratory approved laboratory

FUL

FUL

# Requirements Practice type

self-assessment
FUL

results of the internal inspection shall be recorded
FUL

tested 
approved laboratory

Appendix 2 FUL
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# Requirements Practice type

 
FUL

# Requirements Practice type

A basic traceability system  
 
 
 BSC

Detailed information related to the suppliers 

FUL 

FUL

Relevant information related to the sales

FUL
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CQS Scheme Requirements for  
Processing Enterprises

# Requirements Practice type

complaint handling mechanism  
FUL

# Requirements Practice type

inedible production shall be stopped BSC

inedible safely disposed or destroyed BSC

A product traceability system  
 
 FUL

withdrawn due to mislabeling, 

re-launched

FUL

products are recalled,  

recorded
FUL 

 
 FUL

 FUL 
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4. Premises and Plant Design

# Requirements Practice type

 
 BSC

BSC

# Requirements Practice type

BSC

BSC
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CQS Scheme Requirements for  
Processing Enterprises

# Requirements Practice Type

Floors BSC

Walls 
BSC

Walls  BSC

Windows  
BSC

Doors BSC

Ceilings  
 BSC

lighting  
 BSC

ventilation  BSC

# Requirements Practice type

 
 BSC

BSC

BSC
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# Requirements Practice type

 
BSC

# Requirements Practice type

BSC

BSC

FUL

# Requirements Practice type

 
 BSC

 
 BSC

 
 FUL

FUL

FUL
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# Requirements Practice type

facilities  
properly distanced or partitioned clearly from  BSC

washing, drying and disinfecting hands shall be arranged  
at the entrance  

 BSC

Restrooms shall be easy to keep clean  
 
 BSC

Changing room shall be arranged at the entrance of the plant
 
 
 

BSC

Facilities for changing shoes  
at the  

entrance and necessary locations in the plant  BSC

# Requirements Practice type

 
BSC

BSC

CQS Scheme Requirements for  
Processing Enterprises
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# Requirements Practice type

 
BSC

 
 FUL

 

FUL

 
 FUL

# Requirements Practice type

 
 FUL

 

FUL

 
 

FUL
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# Requirements Practice type

 BSC

BSC

BSC

BSC

FUL

FUL

# Requirements Practice type

 
 
 
 
 

BSC

 
BSC

 
 BSC

CQS Scheme Requirements for  
Processing Enterprises
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# Requirements Practice type

BSC

BSC

BSC

BSC

FUL

 
FUL

 
 FUL

FUL

# Requirements Practice type

 
 BSC

BSC

BSC
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# Requirements Practice type

 
BSC

BSC

BSC

FUL

 
 FUL

CQS Scheme Requirements for  
Processing Enterprises

# Requirements Practice type

 
BSC

 
 BSC

 
BSC

BSC
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5. Product Control

# Requirements Practice type

 
 BSC

FUL

 
FUL

 FUL

 FUL

FUL

# Requirements Practice type

 BSC

FUL
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6. Process control
 

CQS Scheme Requirements for  
Processing Enterprises

# Requirements Practice type

FUL

 

 
 

FUL

 
 
 
 
 

FUL

7. Employee Hygiene and Health
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# Requirements Practice type

 
 
 BSC

BSC

FUL

 FUL

FUL

FUL

# Requirements Practice type

BSC

BSC

 
 BSC
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CQS Scheme Requirements for  
Processing Enterprises

# Requirements Practice type

 
 BSC

BSC

 

 

 
 
 
 

BSC

 
 
 
 
 

 

BSC

# Requirements Practice type

BSC

FUL
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# Requirements Practice type

FUL

FUL

# Requirements Practice type

 BSC

 BSC

8. Internal Control System (ICS) for Vessels and Collection Points
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CQS Scheme Requirements for  
Processing Enterprises

# Requirements Practice type

 
 FUL

 
 
 
 

FUL

 
 FUL

# Requirements Practice type

 FUL

 FUL

9. Social Requirements

# Requirements Practice type

FUL

 FUL
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B
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Introduction
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Scheme Overview for Collection 
Points and Landing Sites

 

Scope

 

 

Principles

CQS requirements legend:
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CQS Scheme Requirements for  
Collection Point and Landing Site 

1. Management

# Requirements

 
committed

basic principles of food safety  
 

# Requirements

 

2. Fishery Product Safety Plan

# Requirements

product characteristics
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# Requirements

 

3. Fish and Fishery Product safety and Quality Management System (QMS)
 
 

# Requirements

self-assessment  

# Requirements

inspected or checked visually

# Requirements
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CQS Scheme Requirements for  
Collection Point and Landing Site

# Requirements

inedible,  
production shall be stopped

4. Premises and Plant Design

# Requirements

 

# Requirements
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# Requirements

covered facilities  

# Requirements

 

 

 

 

# Requirements

# Requirements

facilities
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# Requirements

 

# Requirements

 

# Requirements

# Requirements

CQS Scheme Requirements for  
Collection Point and Landing Site
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# Requirements

# Requirements

 

 

 

# Requirements
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# Requirements

 

5. Employee Hygiene and Health
 

# Requirements

# Requirements

 

 
 

 

CQS Scheme Requirements for  
Collection Point and Landing Site
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# Requirements

# Requirements
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C
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Introduction
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Scheme Overview for Fishing Vessels

Scope

 

Principles

  

CQS requirements legend:
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# Requirements

 

# Requirements

# Requirements

# Requirements

CQS Requirements for Fishing Vessels
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# Requirements

# Requirements

# Requirements

# Requirements
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SECTION 3
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# Practice Practice type

BSC

 
BSC

BSC

BSC

BSC

 
BSC

FUL

# Practice Practice type

BSC

BSC

o FUL

Appendix
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# Practice Practice type

o FUL

FUL

FUL
o

o

FUL

# Practice Practice type

BSC

BSC

BSC

FUL

FUL

FUL

FUL
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# Practice Practice type

BSC

BSC

BSC

BSC

BSC

BSC

BSC

BSC

BSC

BSC

# Practice Practice type

BSC

BSC

BSC

FUL

Appendix
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# Practice Practice type

BSC

BSC

BSC

 FUL

Appendix 2. Testing Parameters 

Parameter Maximum Value / Limit

5 NTU
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Appendix

Product Types
Parameters to be tested

Microbiological & Chemical Criteria

*

*

*

*

*

*

*

*

 

*
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Appendix 3. List of Approved Laboratories in Cambodia 

optional

#

  
 

 
 

3  
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For more information:


